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QuIC Report to the President: Doing What Counts For Patient Safety (2000).
www.bmijpg.com/thu27/m9 1.ppt
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MARTINDALE

Pharmuaceuticanls
Pharmaceuticals

—

MARTINDALE /'O

10 x 1.15ml ampoules
Injection containing

PHENOBARBITONE

SODIUM BP
1 mg in 2ml |

10 x 2ml ampoules
Frusemide
Injection BP 1%

Contains 1% wiv Frusemide

Contains: Phenobarbitone Sodium BP 6% wiv.
Disodium Edetate ard Water for injections
in Propylene Glycol

Also contains n Chloride

and Water for Injections

POM 0 \ or, after May also contain Sodium Hydroxide
dilution with 10 times its own volume of Water for

Injection, intravenous inject.on
PA36INS3 PROTECT FRCM LIGHT
win Dose: See enclosed patient information feaflet

8
For intramuscular or slow intravenous use

STORE BELOW 25°C PROTECT FROM LIGHT
045

Patient information leaflet enclosed

PLIBB3/6I89R

Sterile

Amiloride

Sma Tablets BF

Atenolol

25ma Tablats B

Tamoxifer

20mg Tablats BP C

Tamoxifer
20ma Tabiat BF

[lomi] [Pom

01
H

Water for \ignocaine Inj. BP,
Injections BP wwn | B
Eﬁh?prcparahon
Ioipagnt:rals

Ugnocaine
B3 H,0 100 mg

B BRAUN

ampoule contains:

B BRAUN

i

Sodium
(Chloride BP
ps%wiv]  sterile
[for LV or S.C. use |
B BRAUN

TR




Problems with labelling

'L'n(.:no':-p'r'iiﬁ&_;' ‘\

Diamorphine : Hydrochloride
Hdrochloride { BP for Injectlon

Hydrochloride




Improving Labelling and Packaging
reduce errors

A partnership with
UK manufacturers of
Methotrexate to
develop novel
packaging designs
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“The patient in the next bed is highly
infectious. Thank God for these curtains.”
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(Joint commission, 2007)
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Extreme Very high Moderate Low Negligible

Almost

; Severe Severe High Major Moderate
certain
Likely Severe High Major Significant Moderate

Moderate High Major Significant Moderate Low
Unlikely Major Significant Moderate Low Very low

Rare Significant Moderate Low Very low | Very Low
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Risk Treatment:
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Symptom of the problem.
“The Weed”

Above the surface
(obvious)

The Underlying Causes
“The Root”
Below the surface
(not obvious)
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RCA Techniques

m 5 Whys

m Safeguard analysis

s Change analysis

m Causal factor tree analysis

m Failure mode and etfects analysis (FMEA)

m [shikawa diagram (the fishbone diagram or
cause and effect diagram)

m Fault tree analysis



03 ST SS b pam e Lol g e
T8 eax Lo les b= s 5 an S s
Colw 4 4adsy 95 .. jOJJj"/Jj}t{LSJ‘JM
g oyl el (O gudls S ) aS 54 olile V)
ois B p a4l 9n . s BUI 54l 4ciSS slajs,
5 31, (Life support system ) ol L~
32 RRew B > 9> ngﬁﬁ)b.' a>Ls g5 9 -’Jﬂﬁ é;e
Mo S8 J grdes



To err 1s Human
To cover up is untorgivable

To fail to learn 1s inexcusable






